
All children and young people have the right to have their voices heard in
decisions made about them – that right is found in Article 12 of the United

Nations Convention on the Rights of the Child (UNCRC). To make sure that this
happens, some groups of children and young people are entitled to choose to

receive support from an independent advocate.

Advocacy in 
Action

1 in 3 children (12+) did
not know of their rights
before being connected
with a NYAS advocate.

4 in 5 children (12+)
knew of their rights after

being connected with a
NYAS advocate.

1 in 2 children (under 11)
did not know what was

happening to them
before being connected
with a NYAS advocate.

9 in 10 children (under
11) knew what was

happening to them after
being connected with a

NYAS advocate.

An advocate is someone who empowers children and young people to express their views, wishes
and feelings, and to be listened to and taken seriously. The entitlement to advocacy support for care-
experienced children and young people varies across England and Wales.

In Wales, NYAS Cymru is helping to implement the National Approach to Statutory Advocacy, in
place since 2017, which is focused on delivering and refining the ‘active offer’ of advocacy. This
means that when children enter care, or at other key moments in their care journey, they are
automatically connected with an independent advocate who explains advocacy and offers their
services.

The active offer guarantees every child entering care becomes aware of their right to advocacy
support at the earliest opportunity.

In England, NYAS are part of the 'Advocates 4 U' campaign group, working with the Department for
Education towards improved advocacy standards, and we have been urging the introduction of a
Welsh-style 'active offer'.
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#AcrossTheBorder



Every child is entitled to an active (opt-out) offer of advocacy when
they enter care.

Commissioning advocacy services is a statutory duty, meaning
public sector bodies must comply.

Updated national standards for the provision of children's
advocacy services.

Summary of national standards and outcomes framework available
for children and young people.

Every care-experienced young person is entitled to advocacy
support up to the age of 25.

Statutory duty to increase awareness of advocacy services for
eligible children and young people.

Access to advocacy for children and young people detained under
Section 136 of the Mental Health Act 1983.

* *

**

England Wales

Comparing advocacy across

England and Wales

NYAS is a socio-legal charity that campaigns for the rights of care-experienced young people across

England and Wales, championing their voices to be heard in the decisions made about them. Every year,

we provide advocacy support to over 10,000 children and young people across England and Wales.

 

Across the Border Briefings are a series of NYAS reports that draw on our experience of working within

the different national systems of England and Wales. They aim to highlight best practice, and where

improvements need to be made to make sure the rights of young people are protected in line with the

UNCRC (United Nations Convention on the Rights of the Child). Care-experienced children and young

people must receive the most effective support, no matter where they live. 
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Policy

*

**

***

**

In England, the national standards for the provision of children's advocacy have not been updated since 2002.*

***

In Wales, eligibility criteria for accessing advocacy is 5-21 but can be up to 25 if the young person in care has additional
learning needs or is accessing/seeking to access further education/training. Accessing the active offer below the age of
five is also on a case-by-case basis.

In England, a duty is placed on the Independent Reviewing Officer (IRO) to make sure that looked-after children have been
made aware of their right to access advocacy services under the Children Act 1989. Wales raises awareness through the active
offer.
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