
Independent
Visitors for young
people in care



An Independent Visitor (IV) volunteer
can be life-changing for a young person
in care. They offer long lasting
friendship and support to a
young person they have
been specifically
matchedwith.

Our Independent
Visitors are trained
adult volunteers who
provide young people in
care with long lasting
friendship and support.
Having an Independent
Visitor is a statutory
entitlement for all young
people who are looked
after by the local
authority.

They complement the vital role of social workers
and carers in contributing to and promoting the
young person’s developmental, social, emotional
and cultural needs – they listen to how a young
person is feeling.

The volunteers are not paid, they choose to take on
the role because they want to. They are separate
from social services, all other agencies and are
there just for the young person.

This enables the young person to develop social
skills and the ability to work at long term
relationships. It also helps build their self-esteem,
giving them confidence to try new hobbies
and activities.

An Independent Visitor is not intended
to be a substitute parent or carer or
take on the role of a skilled
advocate in complex situations.

What is the role of an Independent Visitor?

How it works
Visiting times and activities are chosen by the young person in
agreement with their volunteer who will make arrangements directly with them and
their carers.

Independent Visitors need to be consistent and reliable in order that
young people can build a trusting, positive relationship with them over time. For this
reason, we ask all our volunteers to visit the young person at least once a month and
commit to a minimum of two years in this role.

All our volunteers are carefully recruited and fully trained in advance of
their appointment, a process which includes an enhanced disclosure and barring
service (DBS), digital risk assessment (DRA) and reference checks. They
are supervised by a regional NYAS Co-ordinator and given a small budget for
appropriate activities.

The service provided is confidential – unless there is a risk of harm to the
young person or someone else. What the young person talks about when they are
with their visitor is confidential and will not be passed on to anyone else outside the
IV scheme without their permission (unless something that they say suggests that
they or another young person may be at risk).

The young person should be involved in deciding what information is made
available to the Independent Visitor and ideally will be matched with someone who
shares similar interests.

It is important that the young person’s contactwith their Independent
Visitor is regular, reliable, and planned, and we would ask for co-operation in
making this possible. Visits should be looked upon in the same way as if they were
contact from a parent or relative, and so should not be cancelled as a sanction.

Do Independent Visitors attend reviews?
The IV can, at the young person’s request, attend meetings and reviews to help
and support the young person. The young person can also have an Advocate to
support them at this meeting with expressing their wishes and feelings.



About NYAS
NYAS (National Youth
Advocacy Service) is a
leading children’s rights-based
charity. We are one of the largest
providers of Independent Visitor
Services and work with many
local authorities across England
and Wales to make sure care-
experienced young people get
the support they need.

What is the
referral process?
To find out more about the Independent
Visitor Service please contact our
freephone helpline on

0808 808 1001
or via email help@nyas.net

Social workers and professionals can
also complete our online referral form on
the NYAS website at www.nyas.net
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